PRIVACY POLICY

Effective Date: October 5, 2026
Thruway Recovery Stop Inc. respects your privacy. This policy explains what information may be collected through
our website, how we use it, and the choices available to you.

Information We Collect

We may collect information that you voluntarily provide when you complete our contact form, contact us by email
or telephone, apply for membership, make a donation, register for an event, or request information.

This information may include your name, email address, telephone number, mailing address, and any information
you include in your message.

Our website and hosting provider may also automatically collect basic technical information, such as your IP
address, browser type, device type, pages visited, and the date and time of your visit. This information helps us
maintain the website, protect it from misuse, and understand how visitors use it.

How We Use Your Information

We may use the information we collect to:

Respond to questions and requests

Process and administer memberships and donations

Provide information about meetings, events, programs, or services
Maintain organizational and financial records

Improve the website and visitor experience

Protect the security of our website

Meet legal, financial, or regulatory requirements

We do not sell or rent personal information.

Memberships and Donations

Membership payments and online donations may be processed through third-party services, including Zeffy and
PayPal. Payment information is submitted directly to those providers and is handled according to their own privacy
policies and security practices.

Thruway Recovery Stop may receive limited transaction information from these providers, such as your name,
contact information, donation or membership amount, and the date of the transaction. Our website does not store
your complete credit-card or bank-account information.

Sharing Information

We may share information only when reasonably necessary:

e With service providers that help us operate the website or process memberships and donations
®  When required by law, court order, or government request

¢ To protect the safety, rights, or property of Thruway Recovery Stop, our visitors, or others

We do not share personal information for unrelated commercial marketing purposes.

Cookies and Website Analytics

Our website may use cookies or similar technology for basic website functions, security, and traffic measurement.
Visitors may adjust their browser settings to block or delete cookies. Some website features may not function
properly if cookies are disabled.

Third-Party Websites

Our website may contain links to outside websites, including Zeffy, PayPal, Facebook, Google Maps, recovery
organizations, and community partners. Thruway Recovery Stop is not responsible for the privacy practices or
content of those outside websites.



Protecting Your Information

We take reasonable steps to protect the information provided to us. However, no website, email system, or electronic
transmission can be guaranteed to be completely secure.

Please do not submit highly sensitive medical, financial, or other confidential information through our general
contact form. Our website and contact form are not intended to provide emergency, medical, or mental-health
services.

How Long We Keep Information

We keep personal information only for as long as reasonably necessary to respond to requests, administer
memberships and donations, maintain required records, and meet our legal and financial obligations.

Your Choices

Visitors may contact us to ask what personal information we have about them, correct inaccurate information,
request deletion when we are not legally required to retain the information, or ask us to stop sending nonessential
communications.

Children’s Privacy

Our website is not directed toward children under 13, and we do not knowingly collect personal information from
children under 13 through the website.

Changes to This Policy

We may update this Privacy Policy when our website or information practices change. Any updated version will be
posted on this page with a new effective date.

Contact Us

Thruway Recovery Stop Inc.

305 Protection Avenue

Herkimer, New York 13350

Phone: 315-219-5005

Email: info@thruwayrecoverystop.com

Please place a Privacy Policy link at the bottom of every page.

Once these updates are completed, please make the sample homepage the live homepage and let us know. We’ll
check everything one final time before resubmitting the website to Google.

Thank you again for your help with all of this.

Ricky



